services survey

TRASH TALK = WARRNAMBOOL WASTE SERVICES SURVEY COMPETITION DRAW
How to enter:

e Participants must participate in the Trash Talk community consultation survey.
e Participants must leave their name and contact.
e Participants can enter one time only.

TERMS AND CONDITIONS

The Promoter is Warrnambool City Council, ABN 44 594 264 321, of 25 Liebig St, Warrnambool,
Victoria 3280.

Information on how to enter forms part of these Conditions of Entry. Submission of an entry into
the promotion is deemed acceptance of these Terms. The Promoter may, in its discretion, refuse to
award any prize to any entrant who fails to comply with these terms.

Entry is open to Warrnambool City Council residents only. Councillors and employees of the
Promoter, and the immediate family members of Councillors and employees of the Promoter are
ineligible to enter.

The Promoter reserves the right to verify the validity of entries and reserves the right to disqualify
any entrant at their sole discretion, for reasons including but not limited to for tampering with the
entry process or for submitting an entry that is not in accordance with these Conditions of Entry.

The promotion will open 13/10/2025 and close on 10/11/2025.

At the conclusion of the promotion, three valid entries will be drawn at random by the Warrnambool
City Council Waste Management Team via an online random selection application on the
12/11/2025. The random selection will be available for view at the request of participants.

The prize is one of three (3) $200 Warrnambool Gift Cards, redeemable at participating locally
owned and operated businesses across accommodation, dining, retail, entertainment and
attractions. Each Gift Card is valid for three (3) years from the date of issue.

Winners will be contacted shortly after the survey closes, using the contact details supplied in the
survey, by phone number and/or email. The names of the winners may be published online by the
Promoter; this may include publication on the Promoter’s social media pages and website.



If a winner cannot be contacted within 14 days, the Promoter reserves the right to conduct a
redraw.

If for any reason a winner does not take or redeem a prize (or element of a prize) by the time
stipulated by the Promotion, then the prize (or element of the prize) will be forfeited.

Use of the Warrnambool Gift Card is subject to the card issuer’s terms and conditions, including the
ability to register the card information online for a replacement card if the card is lost or damaged.

The Promoter is not liable for any loss or damage whatsoever which is suffered (including but not
limited to indirect or consequential loss) or for personal injury suffered or sustained as a result of
taking any of the prizes or participating in the competition, except for any liability which cannot be
excluded by law.

Submissions must not contain any material or content that is abusive, harassing, defamatory, vulgar,
obscene, scandalous or otherwise objectionable.

Personal information collected will only be used for the purposes of this competition and will be
managed in accordance with the Promoter’s Privacy Policy.

The Promoter’s decision in relation to all aspects of the Promotion is final and binding on every
person who enters. No correspondence will be entered into.

The Promoter may substitute any prize that is unavailable (for any reason beyond the reasonable
control of the Promoter) for another item of equal or greater value and/or specification.



